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OCLC Transparency Report —1 April 2025

Purpose

This report is prepared for purposes of the EU Digital Services Act, and relates to OCLC, Inc.
and its subsidiaries (including OCLC UK Ltd., OCLC B.V., OCLC GmbH, OCLC AG, and OCLC
S.r.l.), which are collectively referred to herein as “OCLC”.

Reporting Period

This report covers the period from when OCLC first became subject to the Digital Services
Act through 31 March 2025.

Scope of Report
This report covers:

e OCLC’s free public library holdings lookup service at https://worldcat.org

e OCLC'’s proxy service software (when hosted by OCLC) EZproxy

e OCLC'’s library patron e-book, streaming video, and streaming audiobook services
CloudLibrary and related technologies

e OCLC’s SaaS (software as a service) products for the management of libraries,
library-related services, and curated materials management, a list of which is
available at https://www.oclc.org/en/services.html.

Orders Received from Authorities

No Articles 9 or 10 orders concerning alleged illegal content were received from authorities
during the reporting period.
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Notices of Alleged lllegal Content

No Article 16 notices of the presence of specific items of allegedly illegal content were
received from individuals or entities during the reporting period.

Content Moderation

During the report period, no Article 15 content moderation activities involving OCLC
products or services were conducted by OCLC on its own initiative. No complaints were
received concerning content moderation activities. No automated means or “trusted
flaggers” were used in content moderation activities.

Contact Information

Any questions concerning the Digital Services Act and this report should be directed to
legal@oclc.org.



