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SHARES Sharing Special Collections discussion

Participate
•Please introduce yourself 

via chat

•Say your name when 
speaking

•Cameras optional when 
speaking 

HOUSEKEEPING ITEMS

• Mute yourself when you are not talking

• We are recording the session for note-taking 
purposes but will share only the presentation 
portion; any written summaries will be 
attribution-free

• Having trouble with your audio? Pick up up your 
telephone:

o 1-877-668-4490 toll-free (US/Canada)
o 08-002061177 toll-free (UK)
o 1-800-708203 toll-free (Australia)
o Other numbers? bit.ly/RLPglobal
o Access code: 719 190 792

http://bit.ly/RLPglobal


Today’s agenda
• Welcome and introductions (RLP Team, Working Group)

• How we got here (Dennis)

• Principles and protocols; Concerns (Brian Miller, OSU)

• Discussion 

• Wrap-up, next steps
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Comparing the BTAA and SHARES environments

• BTAA

• 14 institutions

• One geographic region

• Homogenous group

• Top-down mandate to share 

special collections

• SHARES

• 74 institutions

• Spread across 5 countries

• Multi-type group

• Interlibrary loan 

practitioners advocating to 

share special collections



Head, Interlibrary Services, The Ohio State 
University Libraries

Brian Miller



PRINCIPLES AND PROTOCOLS



Principles
• Framework of expectations

• General ground rules

• Subdivided into those that apply to:

– All participating SHARES libraries

– Those who borrow special collections

– Those who lend special collections



Protocols
• Outlines workflows with steps involved

• Based on real world experiences

• Customizable

• Workflows

– Article/chapter scans

– Digitizing entire works

– Lending physical loans

– Packaging and shipping

– Borrowing physical loans



CONCERNS



Concern:

Volume of requests



Concern:

Requests for realia, artifacts, 

archival boxes, etc.



Concern:

Loss of curator control



Concern:

Loss of revenue for

special collections services



Concern:

Safety of physical loans



OSU Libraries ILL-Special Collections documents

Procedures

go.osu.edu/OSUILLSpecCollProcedures

Flowcharts

go.osu.edu/OSUILLSpecCollFlowcharts

Streamer/Condition Report

go.osu.edu/OSUILLSpecCollStreamer

go.osu.edu/OSUILLSpecCollProcedures
go.osu.edu/OSUILLSpecCollFlowcharts
go.osu.edu/OSUILLSpecCollStreamer


DISCUSSION



Thank you!

Brian Miller Miller.2507@osu.edu

Ralph Baylor

Lesliediana Jones

Dennis Massie

Baylor@frick.org

massied@oclc.org

ljones@law.gwu.edu

Chela Scott Weber weberc@oclc.org

And the RLP Team


